
Student has a problem

Student fills out BYOD form. 
Brings form + laptop to school 

technician

Technician: is it 
hardware or software 

problem
?

Is it an LWT laptop
?

Technician logs job with LWT, 
advises student’s teacher

LWT technician repairs laptop 
Student, teacher or 

technician collect repaired 
laptop

Alfredton PS BYOD Laptop Repair Procedure

Technician fixes software 
and returns to student

Technician advises student 
that parents are responsible 

for repairs
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